
All staff working in health or social care settings should know how to  
safeguard the adults in their care. This course will help give participants the 
confidence that they understand the different forms of abuse, are able to 
recognise them and take action when they are concerned about a patient  
or service user. It also explores ways of working that empower people and 
reduce the likelihood of abuse happening.

*1 CPD credit equals up to 1 hour of learning

Course content

Course details

• Four modules with four multiple-choice 
questionnaires

• Four CPD credits*

• Optional narration of the course modules  
and questionnaires for accessibility

• Personalised downloadable certificate

• 70% pass mark

• Printable modules for future reference

• What does the term ‘abuse’ mean?

• What is harm?

• Who may be at risk of abuse?

• What makes these individuals vulnerable?

• Types of abuse -
 Physical, Sexual, Psychological, Financial  
 or Material, Neglect and Acts of Omission,  
 Self-Neglect, Discriminatory, Organisational, 
 Modern Slavery and Domestic Abuse

• What are the effects of abuse?

• What is safeguarding - including the six key 
principles aimed at creating an independent 
environment, whilst protecting vulnerable  
people from harm.

• Your responsibilities

Module 1 Understanding the Basics
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This course is suitable for

• Recognising indicators of different types of abuse

• How is abuse exposed?

• What action you should take

• Acting alone

• What to do if an individual discloses to you

• Sharing information

Module 2

• Person-centred care

• Risk assessment

• Restrictive practice (Restraint)

• Complaints

• Whistle blowing/raising concerns

• Preventing radicalisation
• Who is at risk?
• Direct and indirect influencing factors
• Engagement factors
• Indicators of radicalisation
• Reporting radicalisation

Module 3

Recognising and Reporting Adult Abuse

Reducing the Likelihood of Abuse

• The Human Rights Act 1998

• Sexual Offences Act 2003

• Safeguarding Vulnerable Groups Act 2006
• The Disclosure and Barring Service

• The Mental Capacity Act 2005
• The Deprivation of Liberty Safeguards (DOLS)

• Public Interest Disclosure Act 1998

• The Equality Act 2010

• The Care Act 2014
• Safeguarding Adults Boards (SABs)

• Serious case reviews

• Organisational policies and procedures

Module 4 Legislation and Good Practice
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Anyone working in a health or social care setting.



Key features

 
Why choose us?

 www.educare.co.uk

 01926 436 211

 online@educare.co.uk

• Visually engaging and highly interactive

• Video to highlight key learning points

• Answer explanations for those who achieve  
the pass mark

• Additional resources to expand learning

Purchase options
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I like the modular delivery of the courses and the fact that 
I can access management reports so that I know which 
people have undertaken the learning and exactly how they 
got on with it. It can also highlight any gaps in people’s 
knowledge that we can remedy if necessary. 

Noleen Brown, Nurse Teacher 
Portland Hospital for Women and Children

1. Available as a standalone course on the EduCare website.

2. Buy as part of one of our multi-course licences. For further 
information, please call 01926 436212 to discuss purchase 
options and licences.


